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Some retailers manage licensed roles and extended hours, while 
others depend on weekend traffic and promotional spikes. Some 
coordinate certifications and department specialists, while others 
balance commission structures and mixed pay rules. 

The core capabilities remain the same - but how they apply 
depends on how your stores actually run. These same core 
capabilities exist across all retail businesses, but what matters 
most will shift depending on your store type and daily 
challenges. 

Here's how time tracking software should meet the realities of 
your industry: 

• Grocery and convenience retailers

• Specialty and apparel retailers

• Home improvement and lifestyle retailers

• Auto retail and services
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